
LATIN AMERICAN WOMEN’S RIGHTS SERVICE 
Tindlemanor, 52-54 Featherstone Street, London, EC1Y 8RT 

 
OUTREACH AND DEVELOPMENT CO-ORDINATOR - SOUTHWARK 

Job Description 
 
 

Job Title: Outreach and Development Co-ordinator - 
Southwark 

Hours of work: 21 hours per week/3 days (hours might vary) 
Salary: £28,475 per annum (pro-rata) 
Contract: Fixed term ending March 2018 with possibilities of  

extension. 
Responsible for: Team of Volunteers 
Place of work: Camberwell – Southwark 
 
 
Purpose of Job:  
 
This post aims to reach out to, and improving life chances for Latin American              
women in Southwark not accessing essential services and support. The project,           
currently funded by Southwark Council, Wakefield and Tetley Trust, Gordon          
Family, and Timebank will continue the successful work that LAWRS’ has been            
doing in Southwark since 2010 and develop new and sustainable ways of            
addressing needs, including by developing services and partnerships with other          
providers in the Borough. The post-holder will be responsible for developing,           
implementing and overseeing the successful implementation of LAWRS’        
outreach work in Southwark: The post holder will: 
 

(a) Increase capacity to address needs through supporting LA women to          
access services in Southwark. 

 
(b) Develop local services to meet needs in sustainable ways, including:          

initiatives to improve English language skills and training programmes         
to increase women’s ability to independently navigate the system;         
initiatives to increase integration in partnership with local agencies; and          
establishing links with statutory authorities and strategic partnerships        
to ensure that our community is included in local strategies and           
programmes.  

 
(c) Improve life chances for Latin American women through volunteering         

and civic engagement at the local level, participation and through          
building leadership potential amongst Latin American women. 

 



Specific Responsibilities 
 

1. To map out local services and to identify gaps and areas of significant 
need amongst Latin American women in Southwark.  

 
2. To establish and maintain links and contacts and to cement excellent           

working relationships with key policy, strategy and service delivery         
organisations in Southwark. 

 
3. To develop effective strategies to engage with Latin American women not           

in touch with services including putting in motion marketing and promotion           
initiatives to reach these women. 

 
4. To maintain the work of our groups in the area including with pregnant             

women and new mothers and with Latin American older women and to            
create new groups according to need.  

 
5. To manage, induct and support volunteers for this programme and ensure           

that they have access to adequate training. 
 

6. To place volunteers and ensure that they are appropriately supported in           
their placements in line with LAWRS’ volunteering policy and the Investing           
in Volunteers standard.  
 

7. To take the lead in activities designed to foster links with local agencies             
and maintain existing links. 

 
8. To work with existing local services, especially those for women and           

families and assist them in developing services to address the needs of            
Latin American women in Southwark. 

 
9. To maintain the high profile of LAWRS’ work in Southwark and to ensure             

that the community is visible and is involved in local issues.  
 

10.To participate in relevant consultations, meetings, forums and networks         
and to ensure that Latin American women actively participate in local           
issues that are relevant for them. 
 

11.To facilitate civic engagement, voice and participation of Latin American          
women at the local level. 

 
12.To set up effective records and systems to monitor and evaluate the            

project and ensure that the project’s anticipated outcomes are delivered          
as planned and in a timely fashion. 

 



13.To produce progress reports on the project as required by LAWRS and by             
our funders.  

 
14.To have overall responsibility for ensuring that satellite services that are           

developed as part of the project; and that your own duties and            
responsibilities, fully adhere to LAWRS’ policies, guidelines and quality         
assurance standards. 

 
15.To ensure any expenditure on the project is approved and within budget,            

and recorded as per LAWRS’ financial procedures. 
 

16.To adhere to, and to comply with LAWRS Equality and Diversity Policy 
and anti-discriminatory practices 

 
17.To attend regular supervision meetings with LAWRS’ Director 

 
18.To attend and report to LAWRS’ Management Committee Meetings when          

required. 
 

19.To attend Staff and other relevant meetings. 
 

20.To attend conferences and take up training on matters relevant to your  
work  

 
21.To undertake any other appropriate tasks in pursuance of the aims and  

objectives of LAWRS and as agreed with the Director 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



PERSON SPECIFICATION 
 
Essential Requirements 
 

1. A minimum of 2 years’ experience of community development work. 
2. Thorough and excellent understanding of the needs of Latin American          

women in the UK.  
3. Experience of working in the voluntary sector and of issues affecting           

voluntary groups in London.  
4. Excellent understanding of decision making structures and welfare        

provision in the UK.  
5. Project management skills and ability to maintain records and develop          

monitoring and evaluation systems. 
6. An excellent command of English and Spanish both orally and in writing. 
7. A commitment to secure and uphold women’s rights and a commitment to            

adhere to, and promote LAWRS’ ethos and values as regards the           
empowerment of Latin American women. 

8. Proven skills in formulating and promoting strategy and ability to direct a            
work programme to achieve strategic objectives. 

9. The ability to supervise, motivate and engender professional development         
and independence in volunteers. 

10.Ability to think and act creatively, and to identify and carry through            
practical solutions to problems. 

11.Excellent interpersonal and communication skills, both oral and written,         
and ability to influence people positively. 

12.Highly organised, proven ability to juggle various tasks and work well to            
deadlines. 

13.Willingness to integrate equal opportunities principles in all aspects of the           
work. 

14.Good organisational and ICT skills and use of relevant IT packages 
 
 
Desirable 

1. Ability to speak Portuguese. 
2. Experience working/volunteering in Southwark and a good knowledge of         

the statutory and voluntary sector in the borough. 
3. Higher education or training in areas related to the post. 

 


