
VIOLENCE AGAINST WOMEN AND GIRLS (VAWG) OUTREACH 
AND PREVENTION COORDINATOR  

 
JOB DESCRIPTION  

 
 

Job Title: Violence Against Women and Girls Outreach and 
Prevention Coordinator  

Hours of Work:  21 hours/week 
Salary:   £27,550 per annum pro rata 
Annual Leave:  25 days per annum pro rata   
Accountable to:        VAWG Coordinator 
Contract until:   31st March 2019  
 
 
PURPOSE OF THE JOB 
 
LAWRS has a very successful violence against women and girls (VAWG) 
programme to deliver prevention work in the community, one-to-one casework, 
support and work to influence better services for Latin American Women 
survivors of VAWG. The purposes of this post are to: 
 

 Expand LAWRS’ capacity to deal with increasing numbers of women 
seeking support over VAWG at LAWRS (sharing the caseload with other 
members of the VAWG team). 
 

 Offer services off site in specific London boroughs and develop outreach 
activities in different London boroughs. 
 

 Undertake education/prevention with the community. 
 

 Contribute to developing LAWRS' services to tackle “honour” based 
violence and other forms of VAWG experienced by Latin American 
migrant women. 

 
Main aims and responsibilities:  
 
1. Offer a comprehensive and holistic service of emotional and practical support 

for Latin American women and children experiencing any form of VAWG, 
helping them to live lives free from violence and abuse. 
 

2. Contribute to reducing the incidence of VAWG in the Latin American 
community through running awareness programmes, workshops and groups. 

 
 



3. Raise awareness of service providers (both statutory and voluntary) and help 
them to provide services that are sensitive and responsive to Latin American 
women’s needs. 
 

4. Contribute to the delivery of LAWRS' responsibilities as a member of the Pan 
London VAWG consortium and as a member of other key partnerships 
through the provision of one-to-one services and group work to women 
survivors of VAWG. 

 
SPECIFIC RESPONSIBILITIES 
 
One-to-One Support 
 
1. To offer information, support and an excellent advice service within LAWRS 

to assist women who have experienced VAWG. 
 

2. To carry out risk assessments and liaise with social services and other 
statutory and voluntary services when required. 

 
3. To inform service users of their rights and options. To conduct emergency 

safety plans and explain the effectiveness of criminal and civil sanctions 
available to them. 
 

4. To offer support and assistance on practical issues, refer service users to 
appropriate agencies and services and to act as an advocate for women with 
these agencies. To liaise with these agencies and others who refer service 
users to us.   

 
5. To arrange for volunteer interpreters to accompany and assist women 

survivors of VAWG when required. 
 
6. To participate in our drop in sessions on Mondays and the last Wednesday of 

the month providing advice and casework support to service users. 
 

7. To ensure effective referrals pathways within LAWRS for service users, 
linking with other organisations and ensuring those users’ needs are 
comprehensively addressed. 

 
8. To maintain and update accurate records of all cases in accordance with data 

protection legislation and LAWRS’ confidentiality policies and record keeping 
systems. 

 
Education & Prevention  
 
1. To raise awareness of, and prevent the incidence of VAWG through running 

awareness raising sessions and key workshops.  



 
2. To design and deliver workshops and group work ensure that hard to reach 

women can access the service. 
 

3. To collaborate with the production of promotional and advisory materials on 
VAWG in Spanish and Portuguese. 
 

4. To increase awareness of VAWG within the Latin American community and 
other communities. 

 
Outreach Activities 
 
1. To network widely and participate in relevant domestic violence multi-agency 

networks to prompt improved responses to the needs of LA women and other 
communities. 
 

2. To proactively develop and set up an excellent partnership (including 
outreach surgeries) with statutory services and other voluntary organisations 
in key boroughs. 
 

3. To meet with and promote the service to other agencies and potential service 
users.   
 

4. To ensure leaflets, posters and written materials are distributed widely. 
 
5. To ensure women are aware of the service and feel welcome and confident 

that their needs will be met.  
 

6. To participate as an active member in working groups and initiatives of key 
partnerships of which LAWRS is a member including the Pan London VAWG 
Consortium and the partnership with IMECE Women’s Centre and the 
Kurdish and Middle Eastern Women’s Organisation (KMEWO). 

 
Monitoring, administration and reporting: 
 

1. To use the database and case management system to record case 
information and monitoring data. 
 

2. To keep case files and records up to date in accordance with LAWRS’ 
policies and standards. 

 
3. To monitor the impact of the Service’s work on users, using appropriate 

systems and relevant monitoring mechanisms in accordance to LAWRS 
and/or funders’ requirements; and to write reports for funders and for 
funding purposes as and when required. 

 
4. To be self-servicing in administration and case recording 



 
 
Other responsibilities 
 
1. To work with volunteers and contribute towards their professional 

development in accordance with LAWRS’ Volunteers Handbook. 
 
2. To adhere to, and to comply with LAWRS Equality and Diversity Policy and 

anti-discriminatory practices. 
 
3. To uphold and work with LAWRS’ confidentiality policy at all times. 

 
4. To attend regular supervision meetings with LAWRS’ VAWG Coordinator. 

 
5. To attend and report to LAWRS’ Management Committee Meetings when 

required. 
 

6. To attend Staff and other relevant meetings. 
 

7. To attend conferences and take up training on matters relevant to your work.  
 
8. To undertake any other appropriate tasks in pursuance of the aims and 

objectives of LAWRS and as agreed with the Director. 



PERSON SPECIFICATION 
 
ESSENTIAL REQUIREMENTS 
 

1. A minimum of two years’ experience of providing advice, information and 
casework support.  

2. Experience of providing advice to survivors of VAWG. 
3. An excellent command of English and Spanish both orally and in writing 

and a desirable command of Portuguese. 
4. Thorough and excellent understanding of the needs of Latin American  

women in the UK.  
5. Familiarity with statutory and voluntary services available to meet the 

needs of Latin American women, especially in the area of VAWG.  
6. Understanding of “honour” based violence and other harmful practices 

and understanding of trafficking and prostitution from a women’s rights 
perspective. 

7. Experience of working in partnership with statutory and voluntary services 
in the UK.  

8. Experience in designing, running and delivering workshops. 
9. Proven skills in formulating and promoting strategy and ability to direct a 

work programme to achieve strategic objectives. 
10. Experience managing volunteers. 
11. Experience in designing, running and delivering workshops.   
12. A commitment to secure and uphold women’s rights generally and in 

particular the rights of those who have survived VAWG.     
13. Excellent interpersonal and communication skills and an approachable 

and sensitive nature. 
14. Willingness to integrate equal opportunities principles and anti-

discriminatory practice in all aspects of the work. 
15. Familiarity with outcomes, monitoring and evaluation. 
16. Excellent team working skills.  
17. Excellent organisational skills and an ability to set priorities and work on 

own initiative. 
18. Good ICT skills, use of relevant IT packages and ability to maintain an 

efficient case recording system.  
 
DESIRABLE       
 

1. Working knowledge of Portuguese 
2. Previous experience as VAWG caseworker working within the voluntary 

sector. 
 
 
 
 

 


