
Latin American Women’s Rights Service (LAWRS) 
52-54 Featherstone Street, London EC1 Y 8RT 

 
 

COUNSELLOR & PSYCHOTHERAPIST 
PORTUGUESE SPEAKER 

 
JOB DESCRIPTION 

 
 
Job Title:  Counsellor & Psychotherapist - Portuguese Speaker 
Hours of Work: 2 days per week   
Salary:  £28,050 per year (pro-rata) 
Annual Leave: 25 days for FTE 
Accountable to:  Counselling & Psychotherapy Project Coordinator 
Funding secured until:    31st March 2019 (with possibilities of extension) 
  
 
 
Purpose of the Post: 
 
LAWRS offers counselling and psychotherapy support to Latin American women 
survivors of violence against women and girls (VAWG) and adheres to the BACP 
Ethical Framework for Good Practice. The counselling and psychotherapy team 
comprises a coordinator, three part-time counsellors/psychotherapists and 
volunteer counsellors/psychotherapists. As part of this team, you will provide a 
service for Latin American Portuguese speaking women, offering crisis 
intervention, clinical assessments and referrals to a team of volunteer 
counsellors/psychotherapists. You will also maintain a small one-to-one caseload 
and help coordinate, organise and deliver therapeutic groups and workshops for 
survivors. The counselling and psychotherapy team delivers services in several 
London boroughs.  
 
MAIN DUTIES AND RESPONSIBILITIES 
 

 

1) To welcome women into the service and explain the counselling process. 
 

2) To provide users with information and guidance about counselling and mental 
health services both in the voluntary and statutory sectors. 

 
3) To provide crisis intervention as directed by your line manager and make both 

internal and external referrals as appropriate. 
 



4) To conduct initial assessments when requested by your line manager; identify 
the women’s needs and provide a clear formulation and recommendation of 
actions to be taken including an assessment of whether crisis counselling, 
individual therapy etc, would be appropriate. 

 
5) To carry out a one-to-one therapeutic caseload, provide one to one 

counselling to a high standard and attend in-house supervision fortnightly 
(Mondays or Tuesdays). 

 

6) To organise, develop and deliver (jointly with volunteers and others) 
workshops and therapeutic groups for women survivors of VAWG (Violence 
against women and girls). 

 
7) To contribute towards the development of the counselling and 

psychotherapy’s Portuguese speaking client base in certain boroughs. 
 
8)  To promote the service by all appropriate means and to negotiate referrals 

from medical sources and other statutory and voluntary organizations. 
 

 
ADMINISTRATION, PROMOTION & EVALUATION 
 

1) To undertake your own administration, maintain our current administrative 
systems for the counselling service, including user details, therapeutic 
interventions, assessment notes and evaluation forms, and to ensure that 
these are stored regularly and confidentially on the database, and 
relevant information and referrals banks. 
 

2) To monitor the impact of the counselling and psychotherapy project’s 
work on users, using CORE, workshop evaluations, user registration and 
waiting lists and other relevant monitoring mechanisms in accordance to 
LAWRS and/or funders’ requirements; and to help writing reports for 
funders and for funding purposes as and when required. 
 

3) To work as a member of the counselling group and support the 
functioning of the team e.g. convene meetings, support volunteer by 
acting as point of contact, share information on training events and issues 
of concern to the group and to work in a coordinated manner with 
LAWRS’ volunteer’s coordinator and with the rest of the team at LAWRS. 
 

4) To deal with enquiries from individuals and organisations about the 
counselling and psychotherapy project and to provide information and/or 
referrals to appropriate agencies. 

 
5) To collaborate with the production of publicity materials for the service. 

 



6) To abide by the BACP Ethical Framework for Good Practice in 
Counselling and Psychotherapy. 
 

 
OTHER RESPONSIBILITIES  
 

1) To adhere to, and to comply with LAWRS’ Equality and Diversity Policy 
and anti-discriminatory practices.  

 
2) To uphold and work with LAWRS’ confidentiality policy at all times.  

 
3) To attend regular clinical and managerial supervision meetings.  

 
4) To attend and report to LAWRS’ Management Committee Meetings when 

required. 
 

5) To attend Staff and other relevant meetings. 
 

6) To attend conferences and take up training on matters relevant to your  
work.  

 
7) To undertake any other appropriate tasks in pursuance of the aims and  

objectives of LAWRS and as agreed with your line manager.  
 
 
The post-holder needs to undergo Disclosure and Baring Service 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



PERSON SPECIFICATION 
 
ESSENTIAL REQUIREMENTS 
 
1. An excellent command of English and Portuguese languages both oral and in 

writing. 
2. Recognised qualification in counselling or psychotherapy. 
3. BACP accredited or registered and working towards accreditation. 
4. Experience of personal counselling /psychotherapy and understanding of its 

relevance to the work of a counsellor/psychotherapist. 
5. Experience of providing one-to-one counselling or psychotherapy within an 

organization. 
6. Excellent understanding of the issues facing Latin American women in 

London and the system in the UK. 
7. Familiarity with statutory and voluntary services available to meet the needs 

of Latin American women, especially in the area of mental health.  
8. Significant experience of assessing client’s needs and of offering appropriate 

services. 
9. A commitment to secure and uphold women’s rights generally and in 

particular the rights of those who have survived VAWG. (Violence Against 
Women and Girls).     

10. Experience in designing, running and delivering workshops or therapeutic 
groups.  

11. Excellent inter-personal and communication skills and an approachable and 
sensitive nature. 

12. Willingness to integrate equal opportunities principles and anti-discriminatory 
practice in all aspects of the work. 

13. Familiarity with outcomes monitoring and evaluation.  The counselling and 
psychotherapy project uses CORE (Clinical Outcomes in Routine Evaluation) 
as its main evaluation tool.  

14. Excellent team working skills.  
15. Excellent organisational skills and an ability to set priorities and work on own 

initiative.  
16. Good ICT skills, use of relevant IT packages and ability to maintain an 

efficient case recording system.  
 
DESIRABLE: 
 

1. Ability to speak Spanish as well.  
2. Previous experience as a Counsellor or Psychotherapist working within 

the voluntary sector.  
 
 
 


